eSurveysPro.com - Survey Summary Report Page 1 of 7

Page 2. Introduction

1. Do you feel that there are too many issues/discussions that are not appropriate for
ARNNE? For example, diatribes against airport security (a made up example) where there
isn’t any practical action for neighborhood residents to take.

% of Number of
Respondents Respondents

1 Strongly Disagree I 11.25% 9
2 I 21.25% 17
3 I 22.50% 18
4 I 15.00% 12
5 Strongly Agree NN 30.00% 24
Number of respondents 80
Number or respondents who skipped this question 2
% of Number of

i i ivisive?
2. Do you feel that there are too many posts that are rude, angry, insulting or divisive? Respondents Respondents

1 Strongly Disagree I 14.81% 12
2 I 19.75% 16
3 I 13.58% 11
4 I 18.52% 15
5 Strongly Agree NG 33.33% 27
Number of respondents 81
Number or respondents who skipped this question 1
% of Number of

3. Occasional relevant humor or joke posts are OK. Respondents Respondents

1 Strongly Disagree I 12.35% 10
2 I 18.52% 15
3 I 20.99% 17
4 I 27.16% 22
5 Strongly Agree NN 20.99% 17
Number of respondents 81
Number or respondents who skipped this question 1
% of Number of

4. I'd like to offer to neighbors, for free, items I no longer need (an ARNNE "Freecycle"). Respondents Respondents

1 Strongly Disagree il 2.50% 2

| 1.25% 1

http://www.esurveyspro.com/SummaryReport.aspx?surveyld=85253&p=1&sel=0 1/16/2010



Page 2 of 7

eSurveysPro.com - Survey Summary Report

2
3 10.00% 8
4 I 28.75% 23
5 Strongly Agree I 57.50% 46
Number of respondents 80
Number or respondents who skipped this question 2
5. I'd like to see information on neighbor referred local businesses (ex — who are the % of Number of
good plumbers, veterinarians, etc). Respondents Respondents
1 Strongly Disagree il 2.47% 2
2 0.00% 0
30 2.47% 2
4 I 17.28% 14
5 Strongly Agree I 77.78% 63
Number of respondents 81
1

Number or respondents who skipped this question

6. I'd like to see information on gardening for our neighborhood characteristics (ex — deer % of Number of
Respondents Respondents

proof plants).

1 Strongly Disagree Il 3.70% 3
21 1.23% 1
3 8.64% 7
4 I 29.63% 24
5 Strongly Agree NN 56.79% 46
Number of respondents 81
Number or respondents who skipped this question 1
7. I'd like there to be one place where I can find out about local businesses (ex — a % of Number of
website) Respondents Respondents
1 Strongly Disagree Il 3.66% 3
21 2.44% 2
3 I 12.20% 10
4 I 34.15% 28
5 Strongly Agree INIIIEEENENEG 47.56% 39
Number of respondents 82
Number or respondents who skipped this question [/
8. I'd like to see neighbor reviews of local businesses (a very local, more complete, version of "YELP").
1/16/2010
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1 Strongly Disagree Il 2.44% 2
21 1.22% 1
3 6.10% 5
4 I 37.80% 31
5 Strongly Agree [INNENEGGEGEGGGGG_— 52.44% 43
Number of respondents 82
Number or respondents who skipped this question o
9. I'd like to see offers/discounts/sale notifications from local businesses. % of Number of
Respondents Respondents
1 Strongly Disagree Il 6.10% 5
2l 3.66% 3
3 I 15.85% 13
4 I 39.02% 32
5 Strongly Agree NN 35.37% 29

Number of respondents 82

Number or respondents who skipped this question o

10. What would make you patronize more local businesses than you do now?
> 64

> 22

Number of Respondents 64
Number or respondents who skipped this question 18

11. Where do you get information about local businesses?

[ Detail- | > 66
[ Details > 16
Number of Respondents 66
Number or respondents who skipped this question 16
12. Approximately how many neighborhood businesses are you familiar enough with that % of Number of
when you want the products/services they provide, you at least consider them? Respondents Respondents
Less than 50 I 82.05% 64
Less than 100 N 11.54% 9
Less than 150 Il 3.85% 3
Less than 200 1 1.28% 1
More than 200 1 1.28% 1
Number of respondents 78
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Number or respondents who skipped this question 4
13. How many neighborhood businesses do you estimate there are? Res % %f " RNumer o{
pondents Respondents
Up to 100 N 27.40% 20
101 - 200 N 31.51% 23
201 - 300 I 24.66% 18
300 - 400 N 9.59% 7
Over 400 N 6.85% 5
Number of respondents 73
Number or respondents who skipped this question 9
% of Number of

14. Blighted residential properties. Respondents Respondents

1 Strongly Disagree il 2.47% 2
2 0.00% 0
3 I 19.75% 16
4 I 32.10% 26
5 Strongly Agree I 45.68% 37
Number of respondents 81
1

Number or respondents who skipped this question

% of Number of

15. Blighted business properties. Respondents Respondents

1 Strongly Disagree Il 2.44% 2
21 1.22% 1
3 8.54% 7

4 I 30.49% 25

5 Strongly Agree INNNEEGGGG_— 57.32% 47

Number of respondents 82

Number or respondents who skipped this question o

% of Number of

16. Gang activity. Respondents Respondents

1 Strongly Disagree il 2.44% 2
2l 4.88% 4
] | 6.10% 5
4 I 30.49% 25
5 Strongly Agree INIIIEEENENEGEG 56.10% 46
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Number of respondents 82

Number or respondents who skipped this question o
17. Litter. Res;f;nczifents RI::;r;)z?jreﬁ{s
1 Strongly Disagree I 1.25% 1
21 1.25% 1
3l 6.25% 5
4 I 30.00% 24
5 Strongly Agree [INEINIEGGNGNEGEENNGEGN 61.25% 49
Number of respondents 80
Number or respondents who skipped this question 2
18. Grafitti. Res;é)n%fents Rglsjggzzregis
1 Strongly Disagree 0.00% 0
21 2.47% 2
30 2.47% 2
4 I 28.40% 23
5 Strongly Agree I 66.67% 54
Number of respondents 81
Number or respondents who skipped this question 1
% of Number of

19. School board accountability and effectiveness. Respondents Respondents

1 Strongly Disagree Il 5.00% 4
2 7.50% 6
3 I 13.75% 1
4 I 23.75% 19
5 Strongly Agree I 50.00% 40
Number of respondents 80

Number or respondents who skipped this question 2

Respondents Respondents

20. Excessive number of cars parked on residential streets.

1 Strongly Disagree N 6.10% 5
2 I 13.41% 11
3 I 31.71% 26
4 I 15.85% 13
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5 Strongly Agree I 32.93% 27
Number of respondents 82
Number or respondents who skipped this question o

% of Number of

21. Too few nearby restaurants. Respondents Respondents

1 Strongly Disagree Il 5.00% 4
2 7.50% 6
3 I 13.75% 11
4 I 18.75% 15
5 Strongly Agree NN 55.00% 44
Number of respondents 80
Number or respondents who skipped this question 2
% of Number of

22. Not enough parks within walking distance. Respondents Respondents

1 Strongly Disagree I 11.11% 9
2 I 8.64% 7

3 I 25.93% 21

4 I 27.16% 22

5 Strongly Agree I 27.16% 22
Number of respondents 81

Number or respondents who skipped this question 1

% of Number of

23. Amount, and growth, of high density house (and causing traffic issues). Respondents Respondents

1 Strongly Disagree Il 3.70% 3
2 I 12.35% 10
3 I 23.46% 19
4 I 19.75% 16
5 Strongly Agree I 40.74% 33
Number of respondents 81
Number or respondents who skipped this question 1

24. Poor cell phone reception. Re s[;’g nLEJI ents IRI;:;I>I$:ZIe:Its
1 Strongly Disagree Il 3.70% 3
2 I 13.58% 11
3 I 18.52% 15
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4 I 25.93% 21
5 Strongly Agree I 38.27% 31
Number of respondents 81
Number or respondents who skipped this question 1
25. Mail theft. Res;ﬁ;n%fents Rgs;:)z?jreﬁ:s
1 Strongly Disagree Il 4.94% 4
2 I 11.11% 9
3 20.99% 17
4 I 16.05% 13
5 Strongly Agree NG 46.91% 38
Number of respondents 81
Number or respondents who skipped this question 1
26. Road maintenance and sidewalk issues. Re s;ﬁ’ nc:jfe nts R'::;?;;ﬁz S
1 Strongly Disagree | 1.22% 1
2 I 10.98% 9
3 I 14.63% 12
4 I 34.15% 28
5 Strongly Agree I 39.02% 32

Number of respondents 82

Number or respondents who skipped this question o

27. What else would you like/dislike, or see/not see, as part of ARNNE or neighborhood efforts?
What keeps you from participating/posting more?
Tell us your thoughts!

m Number of Respondents 54

Number or respondents who skipped this question 28
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